Hours of Operation

Support Hours:
Sunday thru Saturday

6am to 10pm (Based on needs of
Individual)

Office Hours:
CITADEL
8:30am to 4:30pm
| FAMILY SERVICES, LLC
If you would like to make a referral,

please call (757) 539-0268 Supporting ID/DD

Location Individuals

707 Gittings Street, Suite 160
Suffolk, VA 23434
Office: (757) 539-0268
Fax: (757) 539-0269

In Home Services

Personal Assistance

Citadel Family Services, LLC
707 Gittings Street, Suite 160

Suffolk, VA 23434

Email: citadelfamilyservices@gmail.
com

Respite Services

Companion Care
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Services at Citadel

In Home Supported Living

This program consists of a variety of Person
Centered programs that are tailored to
supporting them in acquiring, improving, and
maintaining the skills needed to lead
independent lives within their homes and
community.

Personal Assistance

Will assist individuals with their activities of
daily living skills.

Respite Care

This program is utilized when family members
or caregivers are unable to provide natural
supports.

Companion Care

Will offer encouragement and companionship to
your loved ones.

Direct Pay

Offering Direct Pay Services to individuals not
in the Waiver program.

If you would like more information on how
to get started with one of our services, please

call our office at (757) 539-0268 and we will
be happy to assist you.

Philosophy:

It is the philosophy of
Citadel Family Services to
provide the highest
quality of care and supports to our
families and community. To do this, we are
committed within our
program to meet and exceed the
industry standard by providing
outstanding follow-up to each
individual and publishing
obtainable objectives.




